YEAR END REPORT 
Oklahoma Department of Rehabilitation Services
from Oklahoma ABLE Tech
July 1, 2014 to June 30, 2015
ALTERNATIVE FINANCING PROGRAM & ACCESS TO TELEWORK FUND

DESCRIPTIVE DATA

1.  Types of Alternative Financing Loan Model 

Interest Rate Buy-Down Loan 

Guaranteed/Interest Rate Buy-Down Loan 


Direct Loan*
2.  Name of Partners 

Lead Agency: Oklahoma ABLE Tech
Community Based Organization: Oklahoma Assistive Technology Foundation (OkAT)
Lending Institutions: BancFirst of Stillwater
LOAN PROGRAM FEATURES

3.  Range of Loan Amounts that program generally provides


There are no minimum or maximum loan amount restrictions. 

4.  Interest rates provided to borrower

All loans had an interest rate of 5% fixed over the term of a secured loan and 6% fixed rate for a non-secured loan.  OkAT bought down the interest rate from 7.5% for secured loans and 9.5% for unsecured loans.

5.  Repayment terms that program generally provides


Minimum (in months): 36 months for unsecured loans

Maximum (in months): 60 months for secured loans
6.  Total loan fund capacity as of June 30, 2015
Total dollars available for closing new guaranteed loans is $1,270,366.17
7.  Restrictions on Types of Devices Purchased  

The loan program does not restrict the type of AT a borrower can purchase. 
PORTFOLIO PERFORMANCE - ALTERNATIVE FINANCING PROGRAM - AFP
8.  Outstanding loans, for which the principal was not paid in full, as of June 30, 2015, of guaranteed loans for which the loan program could incur losses. 

A.  Total number of outstanding loans: 71

B.  Total dollar amount of principal still outstanding: $327,194.75
9.  Losses this past year as from July 1, 2014 to June 30, 2015
A.  Total dollar amount of net losses (money lost on direct loans and guarantee payouts minus recoveries from collateral). $21,324.05
B.  Number of loans defaulted as of June 30, 2015: 7
10.  Outstanding loans, for which the principal was not paid in full, as of June 30, 2015, of non-guaranteed loans for which the loan program could not incur losses. 

A.  Total number of outstanding loans: 78

B.  Total dollar amount of principal still outstanding: $216,776.34
LOAN INFORMATION
11.  Number of Applications received:  

	Number of applications received & processed to decision
	Metro
	Non-
Metro
	Total

	   Number of applications approved - loan made
	38
	18
	56

	   Number of applications approved - loan not made
	0
	1
	1

	   Number of applications rejected
	4
	1
	5

	Number of applications received & processed to decision
	43
	20
	63


12.  Income characteristics of borrowers

	Number of loans made to applicants with annual gross income of: 
	$15,000 or Less
	$15,001 to $30,000
	$30,001 to $45,000
	$45,001 to $60,000
	$60,001 to $75,000
	$75,001 or More

	
	2
	13
	7
	14
	4
	16

	Percentage of Loans 
	4%
	23%
	13%
	25%
	7%
	28%


13.  Average gross income of all borrowers: $63,008.96
14.  Loans closed from July 1, 2014 to June 30, 2015
	
	Number
	Total Dollar Amount

	Preferred Interest Rate Buy-Down Loans
	34
	$164,649.62

	Preferred Guaranteed & Buy-Down Loans
	22
	$203,354.92

	Total all loans 
	56
	$368.004.54


15.  Type of AT purchased from July 1, 2014 to June 30, 2015
	Type of AT
	Number
	Amount

	Hearing
	38
	$160,524.94

	Mobility, seating, and positioning
	2
	$8,607.40

	Vehicle modifications and transportation
	16
	$198,872.00

	Speech Communication
	
	

	Total
	56
	$368,004.54


16. Performance Outcome

	Performance Outcome 
	Benefit Area
	 

	recipient used program/assistance because--
	Education
	Employment
	Community Living
	Total

	Could only afford the AT through the statewide AT program
	2
	1
	37
	40

	AT was only available through the statewide AT program
	-
	-
	4
	4

	AT was available through other programs, but the system was too complex or wait time was too long
	-
	-
	1
	1

	Subtotal
	2
	1
	42
	45

	None of the above
	
	
	3
	3

	Nonrespondent
	
	
	8
	8

	Total
	2
	1
	53
	56

	Performance Outcome 
	4%
	2%
	96%
	100%


PORTFOLIO PERFORMANCE – ACCESS TO TELEWORK FUND - ATF
17.  Outstanding loans, for which the principal was not paid in full, as of June 30, 2015, of guaranteed loans for which the loan program could incur losses. 

A.  Total number of outstanding loans: 21

B.  Total dollar amount of principal still outstanding: $51,407.68
18.  Losses this past year as from July 1, 2014 to June 30, 2015
A.  Total dollar amount of net losses (money lost on direct loans and guarantee payouts minus recoveries from collateral). $3,211.75
B.  Number of loans defaulted as of June 30, 2015: 1
LOAN INFORMATION 

19.  Number of Applications received:  

	Number of applications received & processed to decision
	Metro
	Non-
Metro
	Total

	   Number of applications approved - loan made
	5
	2
	7

	   Number of applications approved - loan not made
	0
	0
	0

	   Number of applications rejected
	0
	0
	0

	Number of applications received & processed to decision
	5
	2
	7


20.  Income characteristics of borrowers

	Number of loans made to applicants with annual gross income of: 
	$15,000 or Less
	$15,001 to $30,000
	$30,001 to $45,000
	$45,001 to $60,000
	$60,001 to $75,000
	$75,001 or More

	
	0
	1
	2
	1
	1
	2

	Percentage of Loans
	0
	14%
	29%
	14%
	14%
	29%


21.  Average gross income of all borrowers: $45,578.40
22.  Loans closed from July 1, 2014 to June 30, 2015
	

	Number
	Total Dollar Amount

	Preferred Guaranteed Buy-Down Loans
	2
	$10,805.80

	Preferred Guaranteed & Buy-Down Loans
	5
	$23,640.29

	Total all loans 
	7
	$34,446.09


23.  Type of AT purchased from July 1, 2014 to June 30, 2015
	Type of AT
	Number
	Amount

	Communication Equipment
	7
	$34,446.09

	Daily Living
	
	

	Total
	7
	$34,446.09


24. Direct Loan program*: Oklahoma ABLE Tech, along with its partner the Oklahoma Assistive Technology Foundation (OkAT), is proud to introduce a new low interest Direct Loan option for consumers to purchase assistive technology and equipment. The Direct Loan option allows individuals with disabilities to borrow money to purchase assistive technology and specialized devices that are $1,500 or less, at a 5% fixed interest rate with a $15 closing fee. The low monthly payment (usually for one year) allows a qualified borrower to pay off the loan, build their credit and own the assistive technology. This was designed for consideration of AT such as, iPad for AT, listening devices, vision equipment, vehicle modifications such as hand controls, portable ramps, software, durable medical equipment supplies or copays, daily living aids.
Information Communication Technology Accessibility Initiatives
Oklahoma Electronic and Information Technology Accessibility Law and Standards

Oklahoma ABLE Tech develops training opportunities and provides direct technical assistance to State Agencies, CareerTech Centers, and Higher Education institutions concerning the requirements of electronic and information technology accessibility (EITA). Oklahoma's EITA law and standards are based on Section 508 of the Rehabilitation Act Amendments of 1998. Oklahoma legislation authorizes ABLE Tech to coordinate with the Office of Management and Enterprise Services to provide technical assistance to agencies concerning these requirements. Individuals from both state agencies and higher education participated in specific information technology accessibility events provided by Oklahoma ABLE Tech.
· 36 events

· 938 individuals participated in events where the objective included improved information and communication technology accessibility

Oklahoma’s Workforce System Partnership and Accessibility Training: Workforce Development, Recruitment and Retention. 
Oklahoma ABLE Tech partners with the Oklahoma Department of Rehabilitation Services (DRS) to provide training and technical assistance for Oklahoma's Workforce System.  ABLE Tech supports DRS in their important role with the “Oklahoma Works” Governor’s Council for Workforce and Economic Development. The Governor’s Council works to develop creative solutions that expand and improve Oklahoma’s workforce, providing better jobs for workers and a skilled workforce for business and industry. ABLE Tech’s goal is to create an accessible and supportive Workforce System that will provide access to employment for everyone, ultimately increasing household wealth. 
The partnership between DRS and ABLE Tech seeks to narrow some of the gaps in the state between individuals with disabilities and individuals without disabilities. Oklahoma has gaps to fill when it comes to employment of individuals with disabilities. The Oklahoma Workforce System has a great opportunity to help to close those gaps.
This initiative is a process to achieve alignment of education and training programs for the purpose of building a talent pipeline of appropriately skilled and credentialed Oklahomans to meet the talent demands of Oklahoma employers.  The alignment will serve to create, build, and certify a comprehensive workforce development system within each region. 

ABLE Tech worked with the OK Department of Rehabilitation Services to develop “Access for All” training academies which were offered throughout Oklahoma. The Workforce “Access for All” academies provided participants with training on the Americans with Disabilities Act, accessible sites and services, information and communication technology accessibility, and assistive technology. 
Web Accessibility Higher Education Institution Project (WAHEP) and Higher Education Related Activities
ABLE Tech continued training and technical assistance with the WAHEP teams this fourth year of the five year plan.  The WAHEP teams grew to include 29 institutions and approximately 125 team members. ABLE Tech’s project goal is to work with higher education institutions to position each one to have a viable accessibility policy and implementation plan by the end of the five year WAHEP initiative.  ABLE Tech’s goal is to make accessibility part of each institution, going so far as to see accessibility become built into relevant curricula. ABLE Tech’s Program Director, Program Manager, and Accessibility Coordinator continue technical assistance and training for the higher education institution teams including college campus site visits to meet with accessibility committees to assist with policy and implementation plan development. We are working through the WAHEP framework to provide training and resources that are specific to higher education institutions across the state. ABLE Tech is in discussion with the Oklahoma Regents for Higher Education regarding the development of a single policy for the OSU/A&M System. WAHEP teams received a website evaluation Summer/Fall 2014. 
WAHEP teams participated in a fun and creative contest to fix web accessibility errors in a short timeframe.  This contest proved to be very motivational to some teams, and the quick turnaround time resulted in fast fixes. The winning team received an award, a letter of recognition to the team’s supervisor and institution president, and recognition at the Information Professionals for Oklahoma annual conference in April.    

Oklahoma ABLE Tech and the Office of Management and Enterprise Services (OMES) 

ABLE Tech met with various OMES staff to address multiple action items related to ICT accessibility:
· ABLE Tech will be listed as a service offering in the statewide service catalog or OpenRange.gov as a provider of accessibility training, policy development, and consultation

· Discussed additional opportunities for OMES and ABLE Tech to work together to provide oversight and support for state agencies related to technology accessibility

· Met with OMES management to address oversight of Oklahoma’s Electronic and Information Technology Accessibility law
· The State of Oklahoma Electronic and Information Technology Accessibility (EITA) Advisory Council met several times. The council is legislatively appointed through July 2020 (legislation HB 3194) but plans to push forward more quickly to define oversight roles in the state. 
Information Professionals for Oklahoma 

· Two ABLE Tech staff members are IPro members, a professional organization that meets monthly. Program Manager, Brenda Dawes has served as an officer and board member for the past five years and Rob Carr, Accessibility Coordinator, is an active member serving on multiple committees. ABLE Tech's state involvement for the past 13 years has ensured that accessibility remains one of the common threads among members. ABLE Tech presents IT accessibility topics to IPro members multiple times a year and at the annual conference.

Web Accessibility Tips and Newsletters
· ABLE Tech continued to send out an information and communications technology accessibility e-newsletter every other month. The newsletter highlights technology accessibility-related content and tips, legislation and standards updates, and national news in the field of accessibility. 

Emergency Preparedness: FEMA Region VI Emergency Management and AT Reuse
· To define the role of reusable AT (including, but not limited to, durable medical equipment) in disaster planning, response, recovery and mitigation for people with functional needs.

· To improve individual and agency emergency planning that addresses access to assistive technology devices and services.

· To identify the infrastructure needed to develop and implement a rapid response system for delivering assistive technology devices and services to meet the needs of people with functional needs affected by disaster.

· For each participating state in Region VI:  To develop a sustainable network for addressing the AT needs of people in disaster preparedness, response, recovery and mitigation, and to develop achievable action steps for participants and other key entities to meet these goals. 

· Oklahoma ABLE Tech’s delegation included the following participating agencies/organizations: OK Department of Health, OK Department of Rehabilitation Services, OK Department of Emergency Management, Oklahoma City Emergency Management, Red Cross, Oklahoma Disability Law Center, Oklahoma Office of Disability Concerns, Oklahoma Statewide Independent Living Council, Oklahoma Health Care Authority. 

· ABLE Tech created an AT flow chart that will provide an Emergency AT Needs Coordination and Provision Process to be shared statewide. ABLE Tech will continue to meet with key stakeholders to accomplish this task. The AT flow chart was disseminated to Oklahoma county emergency managers statewide.  This effort will allow Oklahoma to respond in a timely and efficient manner during disasters providing enhanced delivery of assistive technologies for people with disabilities who during times of crisis have lost the very equipment they depend on for daily independence. 
· A DME manual and an Emergency Preparedness Checklist is posted on Oklahoma ABLE Tech’s ADA Services webpage at http://www.ok.gov/abletech/ADA/ 
AT Reuse and Reutilization Report
· The Association of Assistive Technology Act programs (ATAP) and the Council of State Administrators of Vocational Rehabilitation (CSAVR) developed an AT reutilization proposal regarding ways the programs might more closely work together to increase the likelihood of successful employment through the use of assistive technology devices and services.  

· CSAVR and ATAP could be valuable for pursuing Assistive technology (AT) reutilization. ABLE Tech continues to work with CSAVR and RSA on this step. 

· ABLE Tech and the Oklahoma Department of Rehabilitation Services have discussed working collaboratively to reuse DME/AT for both VR and VS Divisions.  Oklahoma ABLE Tech believes there is strong merit in partnering with OKDRS to promote AT device reutilization concepts.  Reutilization saves money and appropriately reuses equipment creating a win/win for all.  

· ABLE Tech at Oklahoma State University held a Durable Medical Equipment Drive on Saturday, April 4. The event was marketed throughout Stillwater, OK and the surrounding communities. Oklahoma citizens, unable to afford needed durable medical equipment, will benefit greatly from receiving this refurbished equipment. 50 pieces of equipment were collected that can be refurbished and reused for a cost savings of $22,171.04 to Oklahomans.
· Currently, a total of 2233 DME items have been donated to the Oklahoma Durable Medical Equipment Reuse Program valued at $1,222,227 and a total of 2175 DME items have been reassigned to Oklahoma citizens values at $1,116,415.
· OKDMERP collaborated with FEMA to provide needed DME to storm-related victims during the recent tornadoes and floods which occurred in Oklahoma. Additionally, OKDMERP worked with Oklahoma's state equipment cache to provide needed DME utilizing the newly developed AT Flow Chart system for Emergency Preparedness.

Oklahoma State Department of Education


· ABLE Tech staff meets quarterly with the State Department of Education. The Accessible Educational Materials and Assistive Technology committee meets to discuss IDEA Part B, accessibility awareness, procurement and development of accessible products and services, accessible educational materials, assistive technology consideration and assessment, and AT support within the SoonerStart program (Part C of the IDEA, ages 0-3). The committee discussed the collaboration of the National AEM Center and SETDA to improve the development and purchase of accessible educational materials and learning management systems for K-12 schools. ABLE Tech will continue to work with the OSDE instructional development and textbook staff to carry this national initiative forward in Oklahoma. 
Accessibility Training Events and Presentation List: Between July 2014 and June 30, 2015
8/22/2014
Web Accessibility in Oklahoma Department of Human Services

9/25/2014
Opening Doors: An Introduction to Technology Accessibility

9/25/2014
Basics of Web Multimedia Accessibility

9/26/2014
Opening Doors: An Introduction to Technology Accessibility

10/8/2014
Accessibility in Microsoft Word 2010

10/14/2014
Accessibility in Adobe Acrobat Professional XI

10/16/2014
Access for All Day 1: Accessibility, Statute

10/17/2014
Access for All Day 2: Accessibility in Technology

10/30/2014
Technology Accessibility in Procurement

11/20/2014
It's True, but Is It Effective? Analyzing Common Business Justifications for IT Accessibility

12/10/2014
Mid-Project Website Evaluations: A Look at Trends and Common Barriers

1/14/2015
Opening Doors: An Introduction to Technology Accessibility

2/3/2015
Accessibility Issues and Solutions for Scripting, Interactions, and ARIA

2/23/2015
Access for All Regional Academy

2/26/2015
Access for All Regional Academy

3/9/2015
Access for All Regional Academy

3/13/2015
Access for All Regional Academy

4/9/2015
The Web Accessibility in Higher Education Project in Oklahoma

4/13/2015
Opening Doors: Intro to ICT Accessibility

4/13/2015
Opening Doors: Intro to ICT Accessibility

4/14/2015
10 Common ICT Accessibility Barriers

4/14/2015
Testing Websites for Accessibility, on the Cheap

4/14/2015
Web Accessibility in Higher Education Project Accessibility Games

4/16/2015
Access for All Regional Academy

4/17/2015
The Web Accessibility in Higher Education Project in Oklahoma

4/21/2015
Technology Accessibility in Procurement

4/23/2015
Access for All Regional Academy

4/30/2015
Access for All Initiative

5/8/2015
Access for All Regional Academy

5/18/2015
Access for All Regional Academy

5/19/2015
Update on the Section 508 Refresh

5/26/2015
Access for All Regional Academy

6/3/2015
Access for All Regional Academy

6/4/2015
Accessibility in PDF Forms

6/12/2015
Access for All Regional Academy

6/15/2015
Access for All Regional Academy
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