STATE DEPARTMENT OF REHABILITATION SERVICES

MANAGEMENT SERVICES DIVISION

PART 1. GENERAL PROVISIONS

612:3-5-1.  Purpose  [AMENDED]
The purpose of this Chapter is to set forth the policies and procedures governing the operations of the Process Improvement Unit and its subsections, Program Standards, Case Review, and Policy, of the Department of Rehabilitation Services. The policies in this Chapter are promulgated under the authority of the Commission for Rehabilitation Services as established in 74 O.S., Section 166.1 et seq and the Administrative Procedures Act, 75 O.S., Sections 250 et seq.

(a) The purpose of this Subchapter is to present the methods the Department of Rehabilitation Services will use to comply with the Administrative Procedures Act. Authority for the policies contained in this Subchapter derive from enabling legislation for the Department, 74 O.S., Sections 166.1 et seq.; and the Administrative Procedures Act, 75 O.S., Sections 250 et seq. These policies are also based upon regulations published by the Office of Administrative Rules, OAC Title 655. Where Department policy is silent on policy development or program standards, decisions will be based upon regulations published by the Office of Administrative Rules, or upon regulations published by the Rehabilitation Services Administration.

(b) Agency policy communicates the expected standards for staff conduct and provides the necessary direction for carrying out the agency' mission. The intent of policy is to provide a common basis for decision making so that individuals can expect equitable treatment when dealing with the agency. Our policy is a public document so that the public will have the opportunity to know the mission of our program and how this agency intends to carry out that mission.

(c) Those who carry out policy, and those who are affected by it, will be given the opportunity to influence its development. This will be accomplished through direct involvement of appropriate agency staff and consumer representatives, as appropriate, in the policy development process.

(d) The success of fulfilling the agency's mission will be evaluated through measures appropriate to the particular program. Compliance with regulatory requirements will also be measured. The results of such evaluations will be reported to appropriate entities, including consumer councils.
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