STATE DEPARTMENT OF REHABILITATION SERVICES

MANAGEMENT SERVICES DIVISION

612:3-5-31.  Vocational Rehabilitation and Vocational Rehabilitation for the Blind & Visually Impaired outcome measures [REVOKED]
(a)  Assigned Program Standards staff will conduct data analysis and consumer surveys to determine actual service outcomes for the Divisions of Vocational Rehabilitation and Vocational Rehabilitation for the Blind & Visually Impaired. Such information will be gathered from a statistically significant random sample of consumer cases. Staff will report their findings on a regular basis to be specified by affected administrators.

(b)  Outcome measures will be used to determine the overall effectiveness of the Divisions of Vocational Rehabilitation and Vocational Rehabilitation for the Blind & Visually Impaired in carrying out their mission. Results will therefore be reported on a program level, and not on an individual caseload level.

(c)  Assigned Program Standards staff will assist RSA staff in conducting reviews of agency programs and community based rehabilitation programs funded under the Rehabilitation Act. RSA staff will be responsible for reporting the results of such reviews unless otherwise directed by the Administrator of Policy Development and Program Standards.
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