
Commission for 
Rehabilitation Services 
Commissioners Theresa F lannery ,  Wes Hi l l iard and Jace  Wol fe  

Regular Meeting 
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Empower Oklahomans with Disabilities 



State of Oklahoma 
Commission for Rehabilitation Services 

 
September 14, 2020 

10:30 a.m. 
 

Oklahoma Department of Rehabilitation Services 
Video-Conferencing  

 
 
“All Commissioners will be attending by video conferencing” 
Jace Wolfe, Commission Chair 
Wes Hilliard, Commission Vice-chair 
Theresa Flannery, Commission Member 
     
1. Call to Order and Roll Call 

 
Jace Wolfe, Chair 

2. Statement of Compliance with Open Meeting 
Act 
 

Commission Assistant 

3 
   

Public Comments. (Under Oklahoma Open 
Meeting Laws, the Oklahoma Commission for 
Rehabilitation Services cannot respond to or 
discuss any public comment not on today’s 
agenda.) 

Public Audience 

   
REPORTS                          PAGE #                                                                                                                                 
 
4. 
 
 
5. 
 
 
6. 
 
7. 
 
 
 
 
 
 
 
 
8. 
 
 
 

Introduction of new Commission member, 
Theresa M. Flannery.   
 
Presentation of Certificates of Appreciation. 
 
 
Presentation of Longevity Certificates 
 
Executive Director’s report with possible 
Commission discussion.   The report includes 
Executive Director’s participation in meetings; 
special recognition to the Oklahoma Library for 
the Blind and Physically Handicapped for the 
Regional Library of the Year Award; Executive 
Projects updates; and Process Improvement 
updates. 
 
Priority Group Updates with possible 
Commission discussion.  Report includes 
current status of all Priority Groups I, II and III. 
 

Jace Wolfe, Chair 
 
 
Melinda Fruendt, 
Executive Director 
 
Jace Wolfe, Chair 
 
Melinda Fruendt,             5 
Executive Director 
 
 
 
 
 
 
 
Mark Kinnison,  Director 
of Rehabilitation Services 
 
 



9. 
 
 
 
10. 
 
 
 
11. 
 
 
 
 
 
 
12.   
 
 
 
 
13. 
 
 

Financial Status FY 20 report as of June 30 and 
July 31, 2020 and FY 21 as of July 31, 2020 with 
possible Commission discussion.  
 
Personnel Activity report with possible 
Commission discussion, as of August 31, 2020.  
The activity report has current FTE status.   
 
Vocational Rehabilitation Report with possible 
Commission discussion.  This report includes 
staff returning to their offices; and updates on 
transition services, business services, 
employment support services and client 
services.  
 
Presentation of ABLE TECH Annual Report with 
possible Commission discussion.  Her report 
Includes the Alternative Financing Report; and 
Access for All report. 
 
Presentation of 2021 Commission Calendar with 
possible Commission discussion.  This calendar 
will be voted on October 12, 2021 meeting.  
 

Kevin Statham,                10 
Chief Financial Officer 
 
 
Tom Patt, Director          32 
Human Resources 
 
 
Mark Kinnison,                 39 
Director  Of 
Rehabilitation Services 
 
 
 
 
Linda Jaco, Associate    43 
Director and Director  
for Sponsored Programs 
 
 
Jace Wolfe, Chair            52 
 
 

   
ACTION ITEMS    
     

14. 
 
 
 
 

15. 
 
 
 
16. 
 
 
 
 

17. 
 
 
 

 18. 
 
 
 

Review and discussion with possible vote for 
approval of the July 13, 2020 Commission for 
Rehabilitation Services regular meeting 
minutes. 
 
Review and discussion with possible vote for 
approval of the FY 2022 Budget Request. 
 
 
Review and discussion with possible vote for 
approval of the July and August, 2020 donations 
to the Oklahoma Library for the Blind and 
Physically Handicapped. 
 
Review and discussion with possible vote for 
approval of the August, 2020 donations to the 
Oklahoma School for the Blind. 
 
Review and discussion with possible vote for 
approval of the August, 2020 donations to the 
Oklahoma School for the Deaf. 
 

Jace Wolfe, Chair           54 
 
 
 
 
Kevin Statham,              58 
Chief Financial Officer 
 
 
Kevin Treese,                   65 
Program Manager 

 
 

 
Rita Echelle,                    68     
Superintendent 

 
 

Chris Dvorak,                   70  
Superintendent 

 
 



19. 
 
 
 
20. 
 
 
 
21. 
 
 
 
 
 
22. 
 
 
 

 
 
 

Election of officers to the Oklahoma 
Commission for Rehabilitation Services with 
discussion and possible vote. 
 
New Business (“Any matter not known about or 
which could not have been reasonably foreseen 
prior to the time of posting.” 25 O.S. § 311) 
 
Announcements 
Date next Video-Conferencing regular meeting 
of the Oklahoma Commission for Rehabilitation 
Services: 
Monday, October 12, 2020 at 10:30 am. 
 
Adjournment 

Jace Wolfe, Chair 
 
 
 
Jace Wolfe, Chair 
 
 
 
Jace Wolfe, Chair 
 
 
 
 
 
Jace Wolfe, Chair 
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Oklahoma Department of Rehabilitation Services 
EXECUTIVE DIRECTOR REPORT 

September 14, 2020 

Special Recognition 
Outstanding work of staff from the Oklahoma Library for the Blind and Physically 
Handicapped led them to a national honor.  DRS’ OLBPH received the Regional 
Library of the Year Award from The National Library Service for the Blind and Print 
Disabled at the Library of Congress. 

“Receiving this national honor is a real tribute to the hard working and dedicated 
staff at the Oklahoma Library for the Physically Handicapped,” DRS Executive 
Director Melinda Fruendt said. “I am proud of our library staff in their commitment 
to providing progressive and innovative programs for patrons across the state of 
Oklahoma.” 

Upon congratulating Kevin Treese and library staff on this honor, Jill Streck, 
Recording Studio Director said “I would also like to mention Breanne Loving-
Mendez, the volunteer you will see in the sound booth in the story.  Breanne is a 
professional voice-over actor and audio book narrator for Audible, who also 
volunteers with us.  She agreed to come in for the last-minute story, and was a total 
pro narrating in front of the camera!” 

Executive 
July 16 – Director and Executive Team participated in the Governor’s Leadership 
Summit. 

July 20 – Director served on review committee for the Centers of Workforce 
Excellence applications. 

July 20 – Director participated in the Oklahoma Works core partners meeting. 

July 22 – Director participated in the Oklahoma ABLE Tech advisory council meeting. 

July 28 – Director listened in on the virtual town hall meeting at Disability 
Determination Services. 

July 30 – Director and staff met regarding accessible resources and how to 
communicate with other state agencies and partners. 

July 31 - Director participated in the Governor’s Council on Workforce and Economic 
Development.  New bylaws change:  DRS Director is now a member of the 
Workforce System Oversight Committee (WSOC). 

August 3 – Director and staff met with newly appointed Commissioner Flannery. 

August 5 - Director and staff participated in the VR/SBVI performance team 
meeting.  
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August 6 – Director met with staff within the Professional Development unit to 
discuss staff development.   

August 6 – Director, Tracy Brigham and Mark Kinnison met with a select group from 
the Council of State Administrators of Vocational Rehabilitation (CSAVR) on an 
Equality Initiative. 

August 10 – DRS Executive Team met. 

August 11 - Director participated in the monthly Cabinet meeting. 

August 18 – Director, Kevin Statham and Kevin Nelson met with Senator Rosino for a 
meet/greet and budget discussion. 

August 25 – Second meeting with CSAVR on an Equality Initiative. 

September 2 - Director and staff participated in the VR/SBVI performance team 
meeting.  

September 3 – Director made a DRS welcome and presentation during the virtual 
Oklahoma Tribal Vocational Rehabilitation Conference. 

September 4 - Director participated in the monthly Cabinet meeting. 

September 9 – Director and staff participated in the virtual Oklahoma APSE and 
Oklahoma People First conference. 

September 10 – Director and staff participated in the virtual Oklahoma Rehabilitation 
Council strategic planning session. 

In the last two months, Director participated in a variety of videos for future events. 

Executive Projects – Stephanie Roe 
Updates about DRS Operational Status continue to be provided to the Rehabilitation 
Services Administration to keep them informed of the circumstances we are facing 
with the effects of the COVID-19 pandemic. Updates include office operation and 
telework status for VR/SBVI staff.  

Updates to the DRS Strategic Plan are required to be submitted with the budget 
request by October 1st. The leadership of each division and school are reviewing the 
strategies identified in our current strategic plan to update successes that have 
been achieved or are still in progress.  In addition, they will determining any required 
updates, revisions or new strategies for meeting the goals and objectives of DRS in 
the future.  Executive leadership is developing priorities focused on how the 
leadership team will support the division-specific goals.  
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DRS ADA Coordinator – Charles Watt 
ADA accessibility evaluations have resumed and multiple site evaluations have 
recently been completed for DRS office locations and workforce system partners. 

Policy Administration and Development Section – Tina Calloway 
The 2020 rule revisions will be uploaded to iDRS and DRS website for an effective 
date of September 11th.  Continued review and revisions to chapter 10 and 25 are 
underway.  

Administrative Programs Officer - Elaine Woodward  
The solicitation for the license upgrades of ZoomText, ZoomText Fusion, and JAWS 
closed on August 17th. The legal department is currently reviewing the contract 
documents, then a contract award can be made.  

The project to transition AWARE to Alliance for hosted services is underway. The 
ePro requisition and purchasing documents are currently being reviewed by the CIO 
at OMES.  

Due to COVID, the $50,000 donation to the AIM Center from OSDE is no longer 
being spent on one solicitation of MagniLinks. The funds are now being used to 
purchase items as requested by the schools. Solicitations include handheld 
magnifiers and the BrailleNote Touch 32 Plus. The ePro req for the BrailleNote Touch 
was submitted on 8/31/20. Other purchases include an Acer Chromebook.  

Process Improvement – Lyuda Polyun 
Federal Reporting 
RSA 911 PY2019 Q4 has been submitted. 

Participated in a project meeting with Workforce aimed at Workforce’s disability 
data accuracy improvement. 

AWARE 
In July, AWARE was upgraded to a version that collects and reports data to account 
for changes introduced by RSA in the 911 requirements that went into effect on July 
1.   

Also in July we kicked off the new project to move existing scanned case documents 
now stored in a SharePoint Document library to the AWARE database for easier 
access and storage. The project is in its early stages and will officially move into high 
gear in October.  The entire document migration process will take approximately 6 
months to complete.  With this migration we will enable a new process in AWARE so 
staff can attach supporting document directly to the AWARE case. That new process 
is currently being tested to optimize efficiency and ease of use for staff.   

Also, over the past two months we have been working with SBVI/DVR leadership to 
insure proper documentation and recording of Credentials attained through 
training and education as well as training progress milestones.  Both of these are 
Federal reporting requirements aimed at two Core Common Measures for 
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Credential Attainment Rates and Measurable Skills Gains.    We continue to work on 
a variety of training materials for staff to help improve federal reporting accuracy 
and completion in other areas as well. 

Case Reviews 
The QA team consistently reviewed case files closed both successfully and 
unsuccessfully during the months of July and August for Federal compliance. Cases 
were randomly selected from each unit across the State. The pull both from July and 
August had a lower number of cases for review due most likely to COVID-19. 
Approximately 141 cases were reviewed during this two month period. 

Monthly Audit reports were compiled and submitted by the Unit Supervisor for 
Administration’s review of findings allowing for an opportunity for discussion and 
improvement. 

Victoria Drake; member of the Policy Committee, has diligently worked on reviewing 
the Agency’s policy manual to ensure compliance with Federal requirements. 
Recommendations have been submitted. Timely endeavor.  

Bi-monthly meetings attended with the Unit Supervisor to discuss and resolve 
outstanding concerns related to the auditing process. 

Program Standards, Statistical Research 
The research staff completed the staff Covid-19 survey report; 

Completed the economic recession project report; 

Continue to work with the AWARE team on data validity for the RSA-911; 

Continue to work with Communications to share information about the 2020 
Census; 

Initiated the data gathering for the SFY2020 Legislative Map; 

Created an online nomination form for the Commission Award; 

Created and distributed via e-mail a VR and SBVI counselor survey for Business 
Services and Transition; and; 

Initiated planning for a Covid-19 client survey to be sent to a random sample of open 
cases and cases closed successfully from October 1, 2019 to June 30, 2020. 

Respectfully submitted by 
Melinda Fruendt, Executive Director 
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VR Commission Report September 2O2O

Return To Office:

Staft started staggered schedules on July 5th returning to the office. All
offices are taking action to assure social distancing and use of PPE. We
are remaining as flexible as possible.

O We are currently in our second phase of return to office which began
August 3,2O2O. The second phase calls for unrestricted travel to clients
and communities, with rules of social distancing and wearing of PPE.
This will be a flexible situation with staff giving consent to travel as well
as our clients to meet.

Weekly meetings with management continue with Zoom. Most of the
issues center on work productivity, staff needs, supplies, and returning
to the office.

o

Transition Services:

Transition Services continue to be active in reaching clients and
potentially eligible clients. STEM Camp this summer was a success,
with Tech.-Now changing the format to a virtual opportunity. Pre-
Employment Transition Specialists participated nightly to provide pre-
em ployment tra nsition services.

We have 278 School Work Study Contracts this year

We completed our first pilot with the Riverhawks NSU program.

Oklahoma Transition lnstitute will be held September 28,29th, and 3Oth

this year. Director Fruendt is scheduled to give a brief lntroduction
regarding the IOO year anniversary and family engagement.

Judi Coldston with OU, and Transition Coordinator, Renee Sansom are
in the works of having a Project Search in Tulsa and Muskogee.
Business Coordinator, Fatos Floyd and her team are helping to promote
businesses for this effort.

a

a

o

o

a

Renee and Judi are working to hire 5 additional Pre-Employment
Specialists to work the far north, east, south and west of the state
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a Renee has reached out to the Department of Commerce regarding
youth apprenticeship opportunities. A grant was approved in June and
DRS will be able to provide a pipeline of talent to the cause.

Business Services

Our team continues to provide qualified candidates from our client
pool to businesses. Our clients are getting up to date job openings, and
staff are engaging with local chambers of commerce.

Business Advisory Council meetings continue by ZOOM in all areas.

Our team has provided trainings to Ditch Witch and Toro HR in regards
to reasona ble accom modations.

Training to the Tulsa BAC.

Training on employment and soft skills to clients.

Work Ready Oklahoma Talent Acquisition Portal Training to DRS
counselors and clients.

Linkedln training to clients and counselors.

a

O

We will be hosting a Virtual Business Summit on October .l5, 
2O2O

Our Business Services Team, has worked with frontline staff to capture
email contact information to our clients that are job ready. The
Business Services Team has generated a distribution list for jobs, being
sent to clients.

Employment Su pport Services:

Our team is working with Developmental Disabilities Services in
applying for a grant to enhance employment services to individuals
with intellectual disabilities.

Our team is staying in close communications with our Community
Rehabilitation Providers, as they return to providing services in person

a

a

o

o

a

o

o

a

o
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We continue to be flexible with Community Rehabilitation Providers
due to COVID-19.

Client Services:

Ou r Vocatio n a I Eva I uators, Psycholog ica I Cl i n icia ns, Assistive Tech nology
Specialists, and Benefits Planners are receiving referrals from counselors
and are working in person and through Virtual Formats to carry out
services.

Our counselors and Support Staff are meeting with clients both in
person and virtually.

A total of 225 clients were released from the wait list on September 3,
2O2O. This cleared Priority group I and approximately .165 in PC2.

We are working with 7,995 active cases in the VR division

Applications for this year are at 2,879. Plans are at 1,833, and
Employment outcomes are at 895. All of these totals are down as
expected from 2019.

Our MSC rate is al45o/o, which is above our RSA negotiated rate for 2O2O

o

o

o

o

a

a

a

As always I'm honored to work with our staff in an effort to promote
independence and quality of life to Oklahoman's with disabilities.

Sincere

Mark Kinnison, M.Ed., CRC, LPC-S
Division Ad m in istrator
Vocational Rehabilitation Services
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YEAR END REPORT 
Oklahoma Department of Rehabilitation Services 

from Oklahoma ABLE Tech 
July 1, 2019 to June 30, 2020 

Alternative Financing Program Report 

Descriptive Data 
Types of Alternative Financing Loan Model 

A. Direct Loan
B. Interest Rate Buy-Down Loan
C. Guaranteed/Interest Rate Buy-Down Loan

Name of Partners 

A. Lead Agency: Oklahoma ABLE Tech
B. Community Based Organization: Oklahoma Assistive Technology

Foundation (OkAT)
C. Lending Institutions: BancFirst of Stillwater

Loan Program Features: Range of Loan Amounts that program generally provides: 
There are no minimum or maximum loan amount restrictions. Loans for the past 
year ranged from $190 to $35,138 with an average loan size of $4,530.   

Interest rates provided to borrower: All loans had an interest rate of 5% fixed over 
the term of the loan. OkAT bought down the interest rate for BancFirst loans from 
7.75% for secured/guaranteed loans and from 9.75% for unsecured loans. 

Repayment terms that program generally provides: The program generally offers 
12-36 months for unsecured loans; up to 60 months for secured loans. Shortest
loan term was 3 months.

Total loan fund capacity as of June 30, 2020: Total dollars available for closing 
new loans is $1,282,996. 

Restrictions on Types of Devices Purchased: The loan program does not restrict 
the type of AT a borrower can purchase.  
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Portfolio Performance - Alternative Financing Program (AFP) 
A. Outstanding loans, for which the principal was not paid in full, as of June

30, 2020, of Guaranteed and Direct loans for which the loan program
could incur losses:
 Type of Loan Number of Loans Outstanding Principal Balance 
Guaranty Loans 131 $707,263 
Direct Loans 253 $618,695 
Total 384 $1,325,958 

B. Losses this past year as from July 1, 2019 to June 30, 2020

Total dollar amount of net losses (money lost on direct loans and guarantee
payouts minus recoveries from collateral): $41,112

Number of loans defaulted as of June 30, 2020: 16

C. Outstanding loans, for which the principal was not paid in full, as of June
30, 2020, of non-guaranteed loans for which the loan program cannot
incur losses.

Total number of outstanding loans: 53
Total dollar amount of principal still outstanding: $243,742

Loan Information 
A. Number of Applications received
Application Status for Metro vs. Non-Metro Metro Non-Metro Total 

Number of applications approved - loan made 128 91 219 
Number of applications approved - loan not made 19 17 36 
Number of applications rejected 73 54 127 
Total 220 162 382 
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B. Income of borrowers - Average gross income of all borrowers: $46,843
Annual Gross 
Income Range 

$15,000 
or Less 

$15,001 to 
$30,000 

$30,001 to 
$45,000 

$45,001 to 
$60,000 

$60,001 to 
$75,000 

$75,001 
or More 

Number of Loans 
Made 26 60 47 29 21 36 

C. Loans closed from July 1, 2019 to June 30.2020
Type of Loan Number Total Dollar Amount 
Direct Loan 89 $207,514 
Preferred Interest Rate Buy-Down Loans 39 $203,360 
Preferred Guaranteed & Buy-Down Loans 91 $581,197 
Total all loans 219 $992,071 

D. Type of AT purchased from July 1, 2019 to June 30, 2020
Type of AT Number Total Dollar Amount 
Hearing 194 $775,345 
Vehicle modifications and transportation 11 $177,061 
Daily Living 5 $1,728 
Environmental Adaptation 5 $23,858 
Vision 2 $10,495 
Computer Related 1 $2,992 
Mobility, Seating, and Positioning 1 $592 
Total 219 $992,071 

E. Purpose of AT
Education Employment Community Living Total 

0 85 134 219 
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Access for All Report 
• Complete Years 1 and 2 and 3 initiatives;

o Continue outreach to other System Partners such as Oklahoma Career
and Technology Education and OSU OKC; and the Oklahoma
Employment Security Commission (OESC).
 ABLE Tech trained a group of Board Area staff on accessibility in

Microsoft Word in December 2020.
 ABLE Tech followed up on an assessment of the Oklahoma

Career Guide with technical assistance to CareerTech and its
vendor.

 ABLE Tech trained a group of 65 website managers from
CareerTech in April 2020.

 For OOWD, ABLE Tech has been active in working with them to
assess and account for accessibility in a few procurement and
acquisition conversations. Recently, the focus is on a tool that
would make it easier for Board Areas to schedule, run and
record Board Meetings and engage with Board Members outside
of meeting times. This work continues into the next project year.

 Discussed possible use of a software platform called Jobtimize
that the Oklahoma Employment Security Commission
considered licensing. We provided some feedback to the vendor
directly. With OESC, we discussed our findings with then
Executive Director Richard McPherson and discussed some
strategic approaches to accounting for accessibility in the
purchase and use decision more generally. OESC decided not to
move forward with licensing the product.

• Provide technical assistance to the Workforce Office regarding technology
accessibility of a new website for the Oklahoma Works initiative to ensure that
Oklahomans with disabilities can fully access all workforce resources contained
on the website, which is designed to connect employers, employees and job
seekers to information and programs that help build Oklahoma’s workforce;

o As noted in last year’s report, this was done prior to the beginning of
this project year.

• Continue with the creation of employment-related tips and fact sheets;
o Tips continue regularly on an every other week schedule.

• Continue the train-the-trainer model with DRS employee representatives on
Local Workforce Boards, one-stop operators and other core partner personnel
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to build capacity regarding Access for All initiatives with particular focus on the 
Access for All Certification process utilizing the Roadmap for Physical and 
Technology Accessibility Standards; A monthly webinar format will be utilized 
to complete this contract deliverable. 

o We have not had the opportunity to engage this audience during the
contract year. As noted otherwise, though, we have trained Board
Areas and provided them with technical assistance throughout the
year.

• Provide training to the Workforce System on the Access for All Certification
process utilizing the Roadmap for Physical and Technology Accessibility
Standards.   A face to face training format will be utilized across the
established Workforce regions in Oklahoma during the first quarter of FY 18.
This training and technical assistance will support the American Job Center’s
efforts in receiving both physical and technology certification under the Access
for All initiative.

o Significant time and effort have gone into finishing a draft of the STAR
rating rubric. The STAR task force presented the rubric to
representatives from the Workforce Board Areas as well as the
Oklahoma Rehabilitation Council and opened public comment periods
for each group. We also presented the rubric to the System Oversight
Subcommittee. These were vital steps in actually publishing and using
the rubric as part of System Certification, which hopefully will happen
this project year.
 Feedback will be accounted for, though some specifics will be

challenging to build in until we have a policy or two in place.
Concerns are mostly on timeframes and specific metrics that will
be used for rating purposes. We continue to discuss it as a task
force.

 OOWD plans to draft policy that will formalize the use of the
STAR rating system. Due to the pandemic, this policy work could
be delayed. The original timeline was to have a policy ready in
the fall of 2021.

o The task force created a draft Course Catalog that Board Areas can use
to help them to identify training opportunities that will earn credit
under the STAR rubric’s training measures. The Catalog includes
technology accessibility resources. We continue to work on content as
well as ratings for the material in the Catalog.
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o As a follow up to last year’s report, ABLE Tech did train the 4th Board
Area on using its new website as planned.

o ABLE Tech worked with the Oklahoma Workforce Partners Conference
planning committee until the event was first postponed, then canceled
for this year. However, before the cancellation, we worked to improve
accessibility in the conference program book and to do the same with
the event speaker form. These can still be used in the future.

o ABLE Tech worked with the Central Oklahoma Workforce Investment
Board to make a referral form more accessible. This had a larger
impact because other Board Areas in the state also use it.

o Finally, as the COVID-19 pandemic hit and Board Areas needed to post
new information to their websites ABLE Tech helped with some design
and content questions regarding accessibility during a crisis.

• Present the TechAccessOK Conference - the fourth in a series of annual
technology accessibility conferences for web developers, policy administrators,
purchasers, etc., to assure public accessibility of OK agencies, higher education
institutions, and the career and technology education centers;

o This year’s event was presented via Zoom due to the COVID-10
pandemic. We provided 11 sessions over June 4th and 5th with speakers
from around the United States and Canada. About 125 participated on
June 4th and just over 100 on June 5th.

• Implement a series of surveys developed by the national LEAD Center to assess
the experience of:

o Job seekers
o Employers
o American Job Center staff
o to determine their readiness and satisfaction with employers and the

Oklahoma Works Workforce Development System;
 *The LEAD Center is a collaborative of disability, workforce and

economic empowerment organization dedicated to improving
employment and economic advancement outcomes for all people
with disabilities – funded by the Office of Disability Employment
Policy, U.S. Department of Labor.

 Still waiting to introduce this Survey opportunity with the
various Boards.

• Continue to work collaboratively with DRS to provide technical assistance and
support to ACT regarding the accessibility of web-based versions of the ACT
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test and WorkKeys assessments in an effort to remove technological barriers 
for both students and job seekers with disabilities;   Accessibility standards 
have been defined by the World Wide Web Consortium (W3C) Web 
Accessibility Initiative (WAI).  The ultimate goal is to allow students and job 
seekers to participate independently and in the most integrated setting 
possible in compliance with nondiscrimination provisions. 

o Nothing specific occurred during this past year.
• Oklahoma ABLE Tech will use a new, enterprise-level automated accessibility

testing tool from WebAIM called WAVE Plus. This testing platform will crawl
through websites and run tests on entire sites or site subdomains. The
platform will provide a detailed report of the accessibility barriers that it
identifies, with specific details about where the barrier is identified, the nature
of the barrier and relevant accessibility standards. In turn, Oklahoma ABLE
Tech will provide this report to entities that own the website or web
application and work with those entities to understand the findings
documented in each report. Oklahoma ABLE Tech will also work with entities
on remediation planning and, where necessary and/or desired, additional
testing or technical assistance.

o ABLE Tech continues to use this tool, Dynolitics, as part of its web
accessibility assessment process.

• II. The following two activities are related to the Workforce Innovation and
Opportunity Act of 2014 Title IV – Amendments to the Rehabilitation Act,
Sections 412 State Plans Cooperation, Collaboration and Coordination and
Section 414 Vocational Rehabilitation which specifically addresses Vocational
Rehabilitation’s Coordination with the Assistive Technology Act Program under
the State Plan.

o ABLE Tech will work in collaboration with DRS and the OK State
Department of Education to support the Oklahoma School for the Deaf
and the Oklahoma School for the Blind through in person training and
technical assistance to establish AT Teams at each school.  Trained
personnel at both sites will better understand how to deliver quality AT
services under the Quality Indicators for Assistive Technology as they
strive to develop and provide quality assistive technology services
aligned to federal, state and local mandates.
 Both OSB and OSD sent AT Teams to a series of 3 AT Workshops

during the fall of 2018.  All in attendance received certificates of
completion.
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o ABLE Tech will work in collaboration with DRS to offer a durable medical
equipment (DME) Reuse Program.  This new program is designed to
reuse DME that is no longer needed and reassign it to Oklahoma
residents who are in need at no cost.  Donated equipment will be
retrieved, sanitized and refurbished in order to return the equipment to
peak performance.  Should repairs be needed, the program will work
with DME vendors to ensure quality and reassign the DME to the best
matched eligible client.
 This activity has been discussed but no specifics have yet been

developed with OKDRS.
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DATE TIME LOCATION DEADLINE

January 11, 2021 10:30 AM State Office, Suite 200 1-Jan

February 8, 2021 10:30 AM Oklahoma Library for the Blind 
and Physically Handicapped * 29-Jan

March 8, 2021 10:30 AM State Office, Suite 200 26-Feb

April 12, 2021 10:30 AM State Office, Suite 200 2-Apr

May 10, 2021 10:30 AM Oklahoma School for the Blind 
** 30-Apr

June 14, 2021 10:30 AM State Office, Suite 200 4-Jun

July 12, 2021 10:30 AM State Office, Suite 200 2-Jul

August, 2021

September 13, 2021 10:30 AM State Office, Suite 200 3-Sep

October 11, 2021 10:30 AM Oklahoma School for the Deaf 
*** 1-Oct

November 8, 2021 10:30 AM State Office, Suite 200 29-Oct

December 13, 2021 10:30 AM State Office, Suite 200 3-Dec

CONTACT PERSON:  Carol A. Brown, Commission Assistant
Office: 405-951-3472

*300 NE 18th Street  Oklahoma City, OK 73105
** 3300 Gibson Street Muskogee, Oklahoma 74403
*** 1100 E. Oklahoma Sulphur, Oklahoma 73086
Each school has their own security

email: cabrown@okdrs.gov        cell: 405-651-1075

NO COMMISSION MEETING
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Oklahoma Commission for Rehabilitation Services 
Department of Rehabilitation Services 

Conducted by Video-Conferencing 
Regular Commission Minutes 

July 13, 2020 

Jace Wolfe, Commission Chair 
Wes Hilliard, Commission Vice-chair 
Emily Cheng, Commission Member 

Sign Language Interpreters are provided for public accessibility 

PRESENT 
Jace Wolfe, Commission Chair 
Wes Hilliard, Commission Vice-Chair 
Emily Cheng, Commission Member 

CALL TO ORDER AND ROLL CALL 
The meeting was called to order at 10:30 a.m. by Commissioner Wolfe.   All three Commissioners 
were in attendance, and a quorum was established.  

STATEMENT OF COMPLIANCE  
The Commission Assistant confirmed the Commission for Rehabilitation Services is in compliance 
with the Open Meetings Act. 

PUBLIC COMMENTS 
None 

 REPORTS 

PRESENTATION OF OKLAHOMA FLAG TO COMMISSIONER CHENG 
Commissioner presented an Oklahoma Flag flown over the State Capitol as the official state flag in 
her honor.  Commissioner Wolfe and Commissioner Hilliard both commended Commissioner 
Cheng for her work and dedication to the Commission and the clients and staff of DRS.  She 
served from June 16, 2017 to June 16, 2020, yet staying on until a Commissioner has been placed 
in this position. 

CERTIFICATES OF APPRECIATION 
Commissioner Wolfe recognized Executive Director Fruendt.  She had a Certificate of Appreciation 
for Brett Jones, Communications Department, for Meme contest during this COVID Pandemic; and 
Dana Tallon, Communications Department, for her forty (40) to fifty (50) memes on social media.  
These both were nominated by Jody Harlan, Director of Communications.  DRS Staff enjoyed 
these daily memes and they gave everyone a laugh and smile. 

DIRECTOR REPORT 
Commissioner Wolfe recognized Executive Director Fruendt.  Her report included Executive 
Director’s participation in ZOOM and Video-conferencing meetings; national radio interview with 
Fatos Floyd and Tracy Brigham on “Vocational Rehabilitation’s Past, Present and Future”; updates 
on Executive Projects and Process Improvement.  
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PRIORITY GROUP UPDATE 
Commissioner Wolfe recognized Tracy Brigham, Services to the Blind and Visually Impaired 
Director who reported, as of July 8, we released all clients in Group I, 48; and Group II 160.  
Currently the numbers are: Group I 3; Group II 999; and Group III 1,042, for a total of 1,144.  

FINANCIAL STATUS REPORT 
Commissioner Wolfe recognized Kevin Statham, Chief Financial Officer, who reported the 
Financial Status Reports for FY20 as of May 31, 2020.  Mr. Statham also reported the Budget 
Work Program was submitted ahead of schedule to OMES and is in approval status,  

PERSONNEL ACTIVITY REPORT 
Commissioner Wolfe recognized Tom Patt, Human Resources Director who reported on the 
personnel activity report as of June 30, 2020.  The activity report also has current FTE status. 

OKLAHOMA SCHOOL FOR THE BLIND 
Commissioner Wolfe recognized Rita Echelle, Superintendent who reported on the current COVID-
19 issues and processes; survey with parents/guardians to determine needs for re-opening or 
distance learning; 2020 graduation ceremony; employee and student recognitions; school athletic 
and academic activities; and updates on the grounds and maintenance of the school.   

OKLAHOMA SCHOOL FOR THE DEAF 
Commissioner Wolfe recognized Chris Dvorak, Superintendent who reported on student athletic 
and coach honors; student academic and athletic activities; on campus activities; COVID-19 
updates and procedures; distance learning plan; graduation ceremonies; and services to families..  

ACTION ITEMS 

COMMISSION MEETING MINUTES 
Commissioner Wolfe asked for possible vote to approve the June 8, 2020 Commission for 
Rehabilitation Services regular Meeting Minutes.  

Motion was made by Commissioner Cheng and seconded by Commissioner Hilliard 
to approve the June 8 2020 minutes.  All three Commissioners voted in the 
affirmative.  Motion passed. 

OKLAHOMA LIBRARY FOR THE BLIND AND PHYSICALLY HANDICAPPED 
Commissioner Wolfe recognized Kevin Treese, OLPBH Program Manager who reviewed their 
June, 2020 OLBPH donation report, for possible vote for approval. 

Motion was made by Commissioner Cheng and seconded by Commissioner Hilliard 
to approve the June, 2020 OLBPH donations. All three Commissioners voted in the 
affirmative.  Motion passed. 

NEW BUSINESS 
Commissioner Wolfe asked if there was any New Business.  There was none. 

ANNOUNCEMENTS 
Date and location of next regular meeting of the Commission for Rehabilitation Services: 
Monday, September 14, 2020 at 10:30 a.m. 
Oklahoma Department of Rehabilitation Services 
State Office 
3535 NW 58th Street 
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Suite 200 
Oklahoma City Ok 73112 
Or video-conferencing if unable to meet.  Notification will be sent out ASAP 

ADJOURNMENT 
Commissioner Wolfe adjourned the meeting. 

Respectfully submitted by Carol Brown, Assistant to the Commission 
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OKLAHOMA COMMISSION FOR REHABILITATION SERVICES 

EXECUTIVE SUMMARY 

ISSUE: 
Review and approval of the FY 2022 Budget Request 

BACKGROUND: 
The DRS Director and Chief Financial Officer have reviewed funding change requests 
and justifications for the FY 2022 Budget Request 

STAFF RECOMMENDATION: 
Staff requests Commission review and approval of the FY 2022 Budget Request 

BUDGET IMPACT: 

FY 2022 Operations Funding Changes 

Description State Federal Total FTE 

OSB $67,000 $0 $67,000 0.0 

OSD $82,000 $0 $82,000 0.0 

DVR / DSBVI $2,500,000 $9,237,089 $11,737,089 0.0 

Pathfinder $1,800,000 $0 $1,800,000 0.0 

TOTAL $4,449,000 $9,237,089 $13,686,089 0.0 
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