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	SUMMARY OF PROJECTS
	QUANTITY PRODUCED

		
	FFY 2020

	Media Releases/Publicity/Campaigns
	70

	Publications/Graphics
	60

	Oklahoma News Target
	189

	Special Projects
	28

	Videos/PSAs
	18

	Inquiries
	3,601

	Website/Social Media
	49













SNAPSHOT

Until the middle of March, 2020 was a regular year with the Communication Team’s focused on DRS’ mission to empower Oklahomans with disabilities. 

Our job is to promote 25 DRS employment, education and independent living programs and the determination of medical eligibility for disability benefits serving 82,787 Oklahomans with disabilities.

On, March 19, 2020, Governor Kevin Stitt declared a state of emergency due to COVID-19 and directed state agencies to relocate employees to balance our safety while continuing to provide critical services to the citizens of Oklahoma.
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Buildings were closed to the public. Events were cancelled. Students stayed home after spring break and began distance learning. Some businesses and government agencies waited for the “temporary” crisis to end. 

The Commission for Rehabilitation Services, Executive Director Melinda Fruendt, DRS Executive Team and DRS employees protected safety while continuing to provide critical services.

DRS Communications immediately launched a popular employee COVID-19 meme contest to boost spirits during the transition. Hundreds entered, but the winner on June 23 was Dyrinda Tyson-Jones from Management Services Division’s Contracts and Purchasing. 

During the pandemic, Communications Director Jody Harlan and the Communications’ team completed marketing campaigns featuring media strategy, publications, web and social media, and sometimes videos for COVID-19 response, 100th anniversary of the Vocational Rehabilitation program, 30th Anniversary of the Americans with Disabilities Act, Census 2020, 25th People with Disabilities Awareness Day, School for the Deaf’s Aquatic Activity Center and Safe Room groundbreaking, non-partisan voter updates,  Career Opportunity Expo, Virtual Leadership Summit and White Cane Safety Awareness Day. 

Communications Customer Service Representative Brett Freeman continued to answer State Offices phones live and in person at a time when many other agencies relied on recorded messages. 

[image: ]From January to August, Communications Manager Dana Tallon designed multiple State Branding Campaign projects to support the State of Oklahoma’s new branding campaign.  She designed and implemented a new DRS logo, social media artwork, public website updates, letterhead, envelopes, business cards and email signatures, except for OSB and OSD business cards, which were designed by Communications Officer III Brett Jones. 

Brett Jones wrote and designed 60 publications, including 24 Breaking Barriers employee newsletters and nine new or revised publicans in Spanish with the assistance of translator Merlyn Romero from Hispanic Community Outreach. Brett recorded audio versions of DRS publications for people who are blind in collaboration with Administrative Programs Officer Jill Streck from SVBI’s Oklahoma Library for the Blind.

Communications Administrative Assistant II Cathy Martin researched and published DRS and COVID-19 news stories  in DRS’s daily “OK News Target” and maintained the VR and SBVI’s consumer success stories database. She also translated other agencies’ COVID-19 memes and documents to make them fully accessibile so DRS could share them.  
 
[image: ]Administrative Technician Rachel McLemore transferred to the Communications Team in late 2019. She completed a comprehensive update of 3,000 pages of disability and government organizations in the online, fully accessible DRS Disability Resource Guide. The Guide reaches an estimated 10,000 users each month. Rachel also managed the ADA 30th Anniversary campaigns for traditional and social media, and internal marketing.. https://officemgmtentserv.sharepoint.com/sites/extranet/OKVJIC.

When in person media interviews were limited by travel restrictions, Jody Harlan reached out to talk radio personalities to set up remote interviews for DRS staff, including KCCU in Lawton-Fort Sill, Duncan, Altus and Ardmore; KUSH in Cushing; KGWA in Enid, KEYB in Altus, and the national “Speaking Out for the Blind” show. 

2020 HIGHLIGHTS FROM MEDIA STORIES

On October 15, Services for the Blind and Visually Impaired led white cane users in a stroll through downtown OKC and on streetcar ride to celebrate National White Cane Safety Awareness Day.

The award-winning Oklahoma School for the Blind Jazz Band performed a free concert the same date at Woodland Hills Mall in Tulsa.

Vocational Rehabilitation client Linden Robertson was spokesperson for DRS National Disability Employment Awareness Month in October. 

Oklahoma School for the Deaf girls’ basketball team won the first regional volleyball championship in history. 

A record-breaking 33 contestants convened November 14 for the 7th Oklahoma Regional Cane Quest hosted by Oklahoma School for the Blind.
 
DRS Business Services Program hosted the first Career Opportunity Expo 2020: Ready, Set Hired!  February 11 at Shepherd Center in OKC.

In December, National Deafdigest Sports named Angie Shelby, OSD’s volleyball coach, as 2019 coach of the year for all schools for the Deaf in the nation.
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	Isaiah Holt scores in Great Plains Schools for the Deaf tournament in Sulphur. 


OSD broke ground January 22 on land reserved for a new Aquatic Activity Center and Safe Room in Sulphur.

Due to Capitol construction, the Communications Team organized a month-long mobile statewide outreach campaign for the 25th annual People with Disabilities Awareness Day and a small awards ceremony at the state Capitol on March 10. 

OSD boys’ and girls’ basketball teams earned two championships at the Great Plains Schools for the Deaf tournament against seven teams in Sulphur. The boys’ win was the first championship in 30 years.

DRS attorney Richard Olderbak posthumously earned DRS Disability Leadership Award. 

On March 10, Communications posted the first COVID-19 alert on the DRS public website at http://www.ok.drs.gov.

On March 24, Disability Determination Services began the transition to telework. 

On March 31, Governor Kevin Stitt declared a state of emergency due to COVID-19 and directed state agencies to relocate their staff to telework.

On April 13, the Commission invited the public to attend their first virtual Commission meeting on Zoom. 

In May, 11 outstanding OSD seniors and 10 OSB seniors graduated from high school with virtual pomp and circumstance.

June 2 marked the 100th anniversary of the Vocational Rehabilitation, the employment program for Americans and Oklahomans with disabilities. 

DRS Transition’s summer STEM camps were “online and doing fine” in seven locations in June and July. 
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OSB student De’Poris Willis (right) accepts the DRS Student of the Year award from DRS Executive Director Melinda Fruendt (left) and Commission for Rehabilitation Services Commissioner Emily Cheng at the State Capitol.


We celebrated the 30th anniversary of the signing of the Americans with Disabilities Act on July 26th, 1990. 

Sonya Cochran was the official spokesperson for Helen Keller Deaf-Blind Awareness Week, June 21 through 27.
Commissioner Emily Cheng completed three years of service to Oklahomans with disabilities in July. 
Commissioner Theresa Flannery was appointed as the newest member by Governor Kevin Stitt in July. 
The National Library Service for the Blind and Print Disabled at the Library of Congress gave SBVI’s Oklahoma Library for the Blind and Physically Handicapped the national Library of the Year Award with $1,000 award in August.
In September, Commissioner Wes Hilliard was elected chair, Theresa Flannery was elected vice chair and Past Chair Jace Wolfe, Ph.D., continued to serve as a member of the Commission for Rehabilitation Services.	
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